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A pre-paid card to recovery:
pay & consult docs over phone

Soma Das
New Delhi, Dec 24

With the 3G telephony era
set to dawn by the middle of
next year it will be much more
than just astro gurus and film
stars on your mobile phone,
Youcansoonvisitand payyour
doctors over phone. In a ser-
vice, softlaunched byamobile
value added services compa-
ny, Oxigen Services, a patient
can make a call to the doctor
through a pre-paid card and
availofthedoctor’s consultan-
cyovermobile phone. “Froma
survey, we found that 40 to
50% of doctorvisitsthat mate-
rialise don’t need a face to face
consultation and physical ex-
amination and most such
visits last less than about five
minutes. These are mostly
true of the follow-up services.
But patients end up incurring
substantial cost and time in
traveling to the hospitals and
nursing homes for the lack of
any other alternatives,” said
Pramod Saxena, chairman
and managing director, Oxi-
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The customer, who has bought an Oxycash wallet or
the pre-paid card, can then choose from that list of
registered doctors and make a call. While the charges
to the patient will depend on the doctor he chooses to call,
the doctors will be paid a fixed fee, over and above
which they will be paid on the basis of minutes clocked
during all the calls they attend to periodically







